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Avaya IP Office Essential Edition

Installing a 3rd Party SIP Phone

Telquest Tech Support

You can add 3rd party SIP telephones and other SIP devices to this system.

You must first order and install a license.

Licenses come in different sizes.   Single to multiple SIP Stations.

A Single Endpoint (SIP Station) License will look like this on the order info:
Part Number: 174956
Descr:IPO LIC IP ENDPOINT RFA 1 LIC:CU – RFA

It's also identified in different areas as:
IP End-points
IPENDPOINT
IPO LIC IP ENDPOINT RFA 1 LIC:CU
3rd Party IP Endpoints

Please keep in mind that not all IPO Essential features may work with your particular 3rd party SIP phone.
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After you have installed your license, 
Right Click Here...

Mouse over New
Click on

SIP Extension

Give it an Extension Number
The Extension ID is just

A reference number
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Next:

Next:

Right Click Here...

Click on New

Give it a Name

Use the same
Extension Number

This Tab

2. Then This Tab
This will be your

SIP Logon Password

It has been noted
that more than

4 digits may not work.

1. Click this Tab
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1. Click Here...

2. Click Here... 3. Click Here...

Check this...

Click Here...

If you are going to access the
IPO from outside the network,
Put the Public IP address here.

Otherwise, leave it blank.

The IPO LAN will need to be on a
Static Public IP Address.

Not on a Private IP Address from a router.
Be sure to set the Router in IP Routes.

If you don't have a Static Public IP Address
Then you will need to set up routers with

A VPN between them.


